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4 )

e PC Minder and Kitchen Minder have version 6.01 software

PC Minder_Restaurant: Not Forecast: SpemMgay=\KM_KitchenMinder090101Thu 8| PcMinger Restaurant: Mot

o Abuut P‘unssmn s | Program PHU | Send To Kitchen Minder | ‘
od Date Ol o ol Da
Monda Monda Open [T
06/15/2015 [06/15/2015 T
Check the software on your s ]
PC Minder by Clicking IMANAGER'S NAME STA;KTT[M'E [END TIME

Zim Open 2:00pm

Znn F:00pm Close

Help > About

The version must be v6.01.55 or higher to function with the Prince Castle Gen2 PHU's. If your version is not v6.01.55 or
higher, please go to Page 3

(

J

e New PHU’s require New Prince Castle Translator Il Kits

For instructions on connecting the new Prince Castle Translator Il kits and configuring your New Gen2 PHU’s, go to page 7

\ J
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Upgrading to PC Minder and Kitchen Minder 6.0
4 \

Version 6.0 requires a valid software license and is Included with Kitchen Minder Systems shipped on or after March 20,
2014. Regardless of the ship date, all KM2 color units have an included license.

Kitchen Minderl (KM1) Systems shipped prior to March 20, 2014 require a Paid Upgrade License upgrade.

To purchase the Paid Upgrade license, pay on-line at the following Kitchen Technology Innovations link : http://
shop.onkti.com/

( \ [/
On the back-of-house (BOH) computer, go to e Locate the correct software
Www.goicc.com

Select your country by clicking on the correct flag

Find and select:
Download v6.0 Kitchen Minder/PCMinder software

T R e
= = it
i.View - Kitchen Management Dashboal
— ~3 T~ A . 7z

Click on the Burger King icon toward the top right
of the screen

. / \\ J
(

Download and run the install KMSS package and click Next through the first four install screens, then Install, and then
click Finish at the end. For upgrades, do not check the box when it asks if you want to use QES Minder. For 1* time in-
stallations, check the box. Run the new version of PC Minder.

\_

C

J
Validate that the correct version of PC Minder is installed by clicking Help, About on the top bar. The dialogue box that \
pops up should say that version 6.01.55 or higher is installed.

08/15/2015 06/15/2015 |N—

MANAGER'S NAME [START TIME [END TIME
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Upgrading to PC Minder and Kitchen Minder 6.0 (cont.)

(" )

The BOH Computer should already be connected to the

“Programming Port” of the Kitchen Minder and tested during the
initial installation. See your Kitchen Minder Installation guide for
details.

If you can successfully send data from PCMinder to the Kitchen
Minder the connection is OK and skip to # 7.

Update Status Bar

If data transmission fails go to #6.

\_

e Run a communications test

A B C

.

J

e e e Devan e Cnad Oerwenair I ke
o ——— e

- [ui) ¢

Find Serial Communications Port

Fimd Serial Communications Port

|
ICC Technical Use Only [

< _

Done

[Thursday |
07/16/2015

. . . . If there is no port found, it will
While the Kitchen Minder is on, go to In dialogue box that pops up, select P

. « ” . . L display an error message like the
PC Minder. Under the “Tools” tab, “Find Serial Communications Port” piay &

" L ” one shown above.
select “Communication Test o ) o

If it finds a serial communications
Enter “admin” as password when port, it will indicate which port it

prompted. found, then move to step 10. b.etween the computer and the
Kitchen Minder, COM Port

assignments in Windows Device
Manager and USB-Serial
Drivers .Replace any suspect
parts and test again.

Then check the connections
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Upgrading to PC Minder and Kitchen Minder 6.0 (cont.)
e Check the software version of current Kitchen 6 To upgrade the Kitchen Minder unit: \

Minder unit by cycling power on the unit and ob-
serving the bottom right corner of the screen for
the version number. If the version is 6.01 or higher

skip to Page 6. If the version number is lower than
6.01, continue to step 8. over “Device Upgrades” and select Kitchen Minder 1

a) Return to PCMinder on the BOH computer
b) Go tothe “Tools” menu on the top ribbon and scroll

or Kitchen Minder 2 depending on which version the
unit is.

c) If prompted, enter “admin” as the password and
select “OK”

d) When the dialogue box appears showing that there
is an upgrade, select the “Reprogram” button.

e) Power the Kitchen Minder unit off, WAIT 10

K SECONDS, and then turn it back on, then select

“Continue” on-screen.

[ Check th . fthe Kitchen Mind it f)  As progress is displayed, DO NOT use the computer
eck the version of the Kitchen Minder uni
(KM1 or KM2) by looking on the back of the unit or Kitchen Minder during the 5-10 minutes of the

AN

upgrade process.

Kitchen Minder2 Kitchen Minder1 g) When “Programming Complete” is shown, select the
Identified by il STNCHEON Identified by NO Ethernet Port i . .
and 801390 Adapter and 801114 Adapter OK” button. If this upgrade fails, repeat steps a-f. If

still unsuccessful, call ICC Tech Support.
Repeat step 7 before proceeding, in order to verify
correct software version on Kitchen Minder.

KM Installation Guide 5 Printed in USA 05/16 © 2016
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Model Identification

/

DHB-BK24AFCE
S Y =

Type “CE” is present if
Unit Name the bin can be
Number of  “A” is present if there used outside of
Number of  Trays per are auxiliary timer the US
Shelves Shelf bars (bars on the

back of the unit)

EHB24ACE

SN T

“CE” is present if

Number of  “A” is present if there .
- _ the bin can be

Number of Trays per are auxiliary timer
Shelves Shelf bars (bars on the

back of the unit)

used outside of
the US
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Connecting and Configuring Prince Castle Translator Il Kits to the Kitchen Minder

(
eLayout Bins in store

Bins may be stacked up to (4) shelves high, BUT ensure that all employees can reach product on the top shelf.

IMPORTANT: To prevent injury, team-lift the bins

\.

Connect black power cable from the back of each holding bin to a matching grounded plug. Power unit on with
green switch on front.

\.

>

\.

¢ N
o

Place new Prince Castle Holding Bins on a flat surface in the location in the kitchen designated by the store manager .

\.

Each translator Il box follows the below rules for the amount of bins that
can connect to one (1) translator Il box.

1. One (1) 3x4 can connect to one (1) other bin of any size
2. Excluding the 3x4 bin, you can connect any three (3) bins together to
one (1) translator box

Example: The store would like to setup two (2) 3x4 bins and two (2) 2x4
bins and one (1) 4x2 bin.

Setup: The store would need two (2) translator Il kits. The two (2) 3x4 bins
could connect together using one (1) translator Il box. The remaining
three (3) bins would connect together using the second translator Il box.

KM Installation Guide 7 Printed in USA 05/16 © 2016
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Connecting and Configuring Prince Castle Translator Il Kits to the Kitchen Minder (cont.)

°Connect Kitchen Minder to Prince Castle Translator box (PC Il Box), PN 990198-10 is the kit part number.
For each configuration chosen, (1) PC Il Box and Ethernet is needed cable.

Connect first configuration to the Kitchen Minder by plugging one end of the Ethernet cable into the COM1 port on the
back of the Kitchen Minder and the other end into the FROM KM port on the PC Il Box.

NOTE: Verify that the black box says “PRINCE CASTLE TRANSLATOR 11 980198-10" on the label of the box. If not, get a
new box from Prince Castle or your service agency before proceeding.

Repeat this for up to (3) configurations using the COM1, COM2, and COMS3 ports on the Kitchen Minder in order but ALWAYS
using the KITCHEN MINDER port on the Black Box

Port labeled “FROM KM”
connects to KM COM1, COM2
or COM3. Port Labeled TO PHU
connect to IN Port of 1% PHU

\
COMA COM3 COM2 COM1 PWR
i & a9

NOTE: These and all cables are intended to be permanent, DO NOT remove them or the bins.

\_ J

e Connect to First Bin:  Connect each Level Shifter to the First Bin in each configuration. Plug one end of a COM cable
into the Level Shifter and the other end into the IN (white) port on the back of the First Bin.

/0 String multiple bins together.

If a configuration is being used that has multiple bins,
they need to be connected. This is done by connecting
one end of a COM cable to the OUT (black) port of the
First Bin and the other end to the IN (white) port of the
Second Bin. [If (3) bins are in the configuration, you will
also need to connect a COM cable between the OUT port
of the Second Bin to the IN port of the Third Bin.]

\_
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R noartig emowoos DHB-BKF & EHB Series

Setting Bin Addresses

(To allow Kitchen Minder to properly communicate with the bins, bin addresses need to be set as shown in the figure below. \
The figure shows all possible numbering configurations that DO NOT include 3x4 units, for those layouts, go to page 15.

[ BAR3 | [ _BAR5 | [ BART7 |
 _BAR2 ], [ BAR4 ], [ BARE |,
Y Y Y
BIN 2 BIN 4 BIN 6

Use the above numbering layout for bins, and use only the boxes necessary. The bin closest to the Kitchen Minder will
ALWAYS be BIN2, the next is BIN4, and last is BIN6. The lower timer bar will match the bin number (BAR2 is the lower bar
on BIN2) and the upper bar is one number greater. If only (1) or (2) bins are used, omit the higher numbers. If any bin has
only (1) timer bar, omit the higher number.

Example: A 2x2 is linked to a 4x2. The 2x2 will be set to BIN2 and its bar to BAR2, the 4x2 will be set to BIN4, the lower bar

Kto BAR4, and the upper bar to BARS. /
ﬂl’his is done using the control panel on the front of the unit. First, check what the current Bin Address is by pressing and h

holding the ACTUAL TEMP and SET-POINT buttons at the same time until the Bin Address is shown on the display. If the

correct Bin Address is shown on all bins, proceed to next page step 10.

1. To change a bin address, disconnect the 2. Once the red PROG light comes on, let 3. Use the PC Crown button to

power to the unit. Reconnect power tothe  go of the ACTUAL TEMP and SETPOINT confirm the selection.

unit and immediately press and hold the buttons and use the up/down arrows to

ACTUAL TEMP and SETPOINT buttons. select the desired bin address.

NOTE: The numbering of one configuration has NO impact on the numbering of a different configuration. )

KM Installation Guide 9 Printed in USA 05/16 © 2016
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Setting Bar Addresses

To allow the bin to properly communicate with the timer bar(s), bar addresses need to be correctly set as shown in the
table on the previous page. This is done directly on the timer bar. First, check what the current Bar Address is by
pressing and holding the Prince Castle logo button and the down arrow button until the Bar Address is shown on the
far right screen of the button bar.

To change an incorrect Bar Address, follow the instructions below.

EG66S SCRM -, * EGGS/SCRM - ) % sAusfunoP -, % SAUS wHOP

1. To change a bar address, disconnect the power to the
unit. Reconnect power to the unit and immediately press
and hold the PC button and DOWN ARROW buttons.

2. Once the Bar address begins to blink, release the
buttons. Use the UP/DOWN ARROWS to select the
desired bar address.

ENTR BARZ

3. Use the ENTER button to confirm the desired Bar
address.

Complete this for each button bar channel on all of the bins. Remember that button bars on the back of a unit are

considered auxiliary and do not need to be separately programmed. These bars follow the programming of the bar on
the front side of the same shelf.

Be sure to follow the numbering system as prescribed in the figure. The numbering of one configuration has NO impact
on the numbering of a separate configuration

- J
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Extended Hold Bin

DHB-BKF & EHB Series

Loading Product Profiles

‘8 )

On BOH computer, Load Product Profiles for all
products to be used.

Navigate to the “Product Settings” screen

PC Minder Bestaurant: Not Assigned  Forecast Special Days\KM _KitchenMinder(S0101 ha o

File Forecast Settings Took Help
| Manager's Scheg le | product Mo | Half Hour m P
Product Max

Send To Kachan Mindse |

what Do | Do Mows

£ |CO0% TIME [PANS PGMEN Pesk Para [START FOR DF
o

z

To load the profile for each product, double-click in
the “Warmer Type” column for the product.

PC Minder  Restaurant: Not Assigned  Fovecast: Special Days\KM_KitchenMincer090101Thy o

File Forecast Settings Took HMelp
Manpger's Schedule | Product Mix | Half Hour Sales Product Seflings | Program PHU

and To Kitchan Minger |

what Do | o Now

0
a0
&
8
o
U]
]
]
o
U]
]
]
o
U]
]
]
o
U]
]
]

After the “Warmer Type” dialogue box pops up, click
on the “PC Dual Temp” tab along the top.

©

PC Minder Restmarant: Mot Assigned  Forecast Special [

M_KitchenMind 050101 Thu

Hold Time: 60
e RE [Piiis PMED START FOR OF
0 2

&

cancel |

TG P T

DukePCPHU 0

\ J

(0 Select “Load Profile” from the buttons along
the bottom.

e Warmer Type
(Dot P (Dukes B Y ares | PC Dl Terg |

Bisc

Hold Time: 60

i€ | P PGMEC] Poak Pans [START FOR OF

KM Installation Guide
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DHB-BKF & EHB Series T MARMON FOODSERYICE TECHNOLOGES

V7

Find the product being programmed in the menu e When the menu pops back in, select “Save” .
that pops out and click on it. Match the

abbreviation shown to the product profile that is (AT rad_Forecas: el Dayi KM K ROLEL T
loaded. e
0 [Duee P PHL Dk 105 Mevcer P Dussl Temg |,
PC Mander  Restaursnt: Not Assigeed  Forecast: Specisl Dyt \KM_KitchenMinder090101Thy [
* Bisc

Hold Time: 60

Chicken Sirips
Country Ham
Country Pork

Huggets [New)
Tempura Nuggets (0id)
{s]=

Onion Ring
Crispy Chicken Jr
Sausage Patty
Scrambled Eggs
Spicy

R

Duke/PC PHU 0

~

N/

Repeat 2-6 for all products used in the store for all Day Parts. Day Parts can be changed by clicking
on the current Day Part button towards the top.
(If a product profile is loaded in one Day Part, it is not necessary to load it again in another Day Part)

VAN

Printed in USA 05/16 © 2016 12 KM Installation Guide
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Programming Holding Bins for Kitchen Use

0 Navigate to the “Program PHU” screen. a Change each section to “PC Dual Temp” from

“Duke/ PC PHU” by clicking on “Duke/ PC PHU”

= — N ”
e then selecting “PC Dual Temp”.

Restourant: Mot Axiigned _Ferecait: Special Duyd\WM_KitcherMinder050181Thu

T

il Dy MM Gk et 050 D T ]

e Teoh vien

o1 Do om
Day Part 1

T

[
\_
[
\_

6 Determine how the bin grouping relates to PC Minder.

2x2

For each configuration used, one row in PC Minder will be used, so
start each new configuration in a new row, starting from the top.
Each row represents a COM port on the Kitchen Minder (top row is
COM1, middle is COM2, and bottom is COM3).

2x3

The colors in the figure to the right show which trays correspond
with which boxes on PC Minder. Do not place products in the boxes
that are not shaded.

2x4

The layouts to the right represent all bins except the 3x4 bins. For
the specifics on how 3x4’s interact with PC Minder, visit page 15.

3x2

NOTE: On a 2x3 unit, products must be placed in all four slots Mo s -
across in order to communicate properly with PC Minder. The prod- [ 4x2
ucts in the two bottom right shelves must match and the products W
on the two top right shelves must match.

KM Installation Guide 13 Printed in USA 05/16 © 2016
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Programming Holding Bins for Kitchen Use

Based on which configurations chosen in setup,
choose products to be held in the bins. Do this by
clicking anywhere in a white box and selecting the
product from the dropdown menu.

IMPORTANT: Each half of each row in a section

(

Acceptable pairings will show in blue

If a tray is to be left empty, may select “-none-“.

must match, if they do not, they will display in red.

N

PC Minder Restaurant: Not Assgned  Forecast: Special Days\KM_KitchenMinder090101 Thu
File Forecwt Settings Teck Help

Mgy polule | Producs Mee | Malf Hour Saies | Product Settings Program P | 2end To Kachen Minder |

o

Bisc
200
200

BrkChk
250

220

Select a product or “-none” for each tray on all of the
\bins for each Day Part.

@ Send Programming to Kitchen Minder by navigating \

to “Send to Kitchen Minder” Screen and selecting
“Send Forecast”. Wait for the process is complete, it
will take about 5 minutes. The Kitchen Minder
should beep to validate that it is receiving data.

Fle Faead Settngs Tooks Heb

“M-a:uamw

+ M | ol b Gales | Pred et Getteqge | Frogram i14) Sa0d To Kithen Mindac _

Send farecast

Update Status Bar

Go to bins and verify that all bars display the
correct products in the correct locations, if not,
check through settings in step 4 and then repeat
step 6 if necessary.

J

Save programming by selecting File > Save on the
top ribbon.

©

PC Minder Restaurant: Not Assigned  Forecast: Spr
File | Forecast Settings Tools Help

Exit

le | Product Mix | Half Hour Sa

PHU from Front (On/Off Switck

| ‘What Do | Do Now
Day Part 3

whipt Whipd Burger
240 240 240
220 220 220

Burges
240
220

MOZZ MOZZ
200 20

200

TCiisp
260

5

TCiisp
260

200 pa

~N

Check that the setpoint for each Zone match what
was programmed in PCMinder, , if not, check through
settings in step 4 and then repeat step 6 if necessary

J
N\

J

Printed in USA 05/16 © 2016

14

KM Installation Guide



Extended Hold Bin

PRINCECASTLE

R noartig emowoos DHB-BKF & EHB Series

3x4 Special Instructions

4 )

Bin Numbering Layout

The 3x4 bins are programmed so that they

can only be set to BIN2 or BIN6 because of
their size. I BAR 3 I I BAR 7 I
The three possibilities are that there are (2) BAR 2 I BAR 6 I

\ BAR2 | A — )

3x4’s, or the 3x4 is with another size bin,
either first or second. Y Y

In any case, the first bin is set to BIN2 and the BIN 2 BIN 6

second is BIN6. The bars correspond to the
bins like they do with the other
configurations.

/ PC Minder Interaction \

Main PCDual Temp  PHU1 PC Dual Temp PHU 2 PC Dual Temp

WHUP | wHUP U U 0 U BUR BUH First 3x4 Second 3x4
240 240 250 250 250 250 4 240 240 5
220 220 220 220 220 220 9 220 220 3 4
1
230 230 ) 245 245 6
200 200 « 230 230 2 6

There are two options as to how 3x4 bins interact with PC Minder. On the top of the figure on the
right represent s how it interacts if it is set to BIN2, and the bottom shows how it interacts if it is
BING.

If there are two 3x4’s, the middle column in PC Minder will be split between the two bins.

If another sized bin is first, it will take the first column of PC Minder, and the 3x4 will take up half of
the middle column and the third column (bottom on right).

If another sized bin is second, it will take the third column of PC Minder, and the 3x4 will take up the
first column and half of the second column (top on the right).

- J
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